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Defining Contract Cheating

An arrangement, usually for a fee, where a piece of 
assessment is completed by a third party instead of the 
enrolled student.

Usually the transactions and all communication takes 
place online. 



Defining Contract Cheating

This type of cheating is different from plagiarism and 
traditional concepts of cheating.

Payment to external third party
No active engagement in learning
Difficult to detect
Consequences



Typical lifecycle of the process

Contract Cheating organizations and
individuals use Social Media metadata
to identify likely students or online
groups likely to contain students.

Messages are sent via Social Media
inviting the identified cohort to get
in touch.



Typical lifecycle of the process

The price is negotiated. The requested
grade affects the price along with
length, technical complexity and scope.
Some sites advertise an entire Thesis
for a few thousand dollars.

The assessment is delivered and
submitted by the students. The
entire process is very difficult to
detect with standard observation
of University systems.



Examples of Online Contract 
Cheating Organizations



The Problem In Brief

Posted in non-
official UoW 
student 
Facebook group



The Consequences of Contract Cheating for 
our Students & Staff

Staff Students

Loss of personal and 
institutional reputation

Reduction in grade, failure 
or expulsion

Perceived quality of paper 
may be jeopardized

Potential legal and financial 
consequences

Intellectual property may 
enter the public domain

Inability to enrol in other 
institutions

Personal reputation for 
academic integrity 
threatened



Contract Cheating at the UoW

May 2016 Incident

“...students were uploading assignment instructions and paying 
a Course Hero ‘tutor’ to complete work on their behalf.” 

“…eight of the nine students were from China: seven from **** and 
one from ****. Among them, these 9 students had submitted 27 

assignments bought through Course Hero.”

Outcome Students

Enrolment cancelled: not permitted to re-enrol in the 

future, with relevant papers disallowed

2

Suspended for Semesters B and T 2016, with relevant 

papers disallowed

3

Paper disallowed, with a grade of NC 5

Insufficient evidence to find misconduct 1



Potential Impact on QS Rating

“...this survey 
asks active 

academicians 
across the 

world about 
the top 

universities in 
their specialist 

fields.”



The most vulnerable?

Students active in social media

Students without family or support network

Students unaware of existing support services on offer

Students for whom failure carries greater than normal consequences



What does the law say?  How do we 
respond to an incident?

"...Illegal to advertise or provide third party 
assistance to cheat..."

1989 New Zealand Education Act

“Resources provided to students by the University 
are subject to copyright protection under the 
Copyright Act 1994…  students are advised that 
uploading course materials and assignments to 
websites… will result in disciplinary action which 
can lead to the student's exclusion from the
University.”

2016 University of Waikato Paper Outline Template



Detection of Contract Cheating

Metadata on student online activity and login frequency can be 
used to warn student services about students who may be 
struggling or in crisis.

Provide online guides for our academic staff on the subtle details 
and identifying “fingerprints” that allow identification of 
assessments completed by a third party.

Is the TurnItIn score too low?  A very low score can indicate a 
higher chance that a contract cheat has been employed.



An automated approach to detection

Graded Assessment elearn.waikato.ac.nz Assessment Corpus

Codename: 21 Jump St

… Et Al



Getting the communications right!

Inform and warn, but without threatening 
language

Don’t exaggerate the scale of the issue

Avoid singling out any particular 
subject, cohort or demographic for 

special scrutiny

Provide information on legitimate 
support systems

Encourage reporting of all Contract Cheating 
solicitations and Social Media posts



Case Study:  Deakin University



Research & Collaboration 
Opportunities Exist

Michael J. Draper is Associate Professor in College of
Law and Criminology, Swansea University; and
Director of the Swansea Academy Inclusivity and
Learner Success. He is also Chair of the University
Regulations and Student Cases Board.



I Proposed

The University commits to creating a digital corpus of
assessments that works in conjunction with the LMS.

Proactive use of communications systems as tools to
educate and train all employees of the University.



I Proposed

Awareness campaigns that educate our students.

Periodic reviews of all official University and
associated third party social media sites.

Spearhead longitudinal research projects in
conjunction with other TEIs that enable
identification, implementation and improvements to
strategies and best practice.



Conclusion & Thanks


