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A major shift is happening…

A 4th industrial 
revolution













The shape of 
employment 
has changed







Jobs 
keep 
growing





















• Students who multitask on a 

laptop during a lecture score 

lower on a test compared to 

those who do not multitask

• Students spend most of their 

laptop time in class on 

diversionary activities

• Students who were in direct view 

of a multitasking peer scored 

lower on a test compared to 

those who were not

• Students who use laptops to take 

notes in class learn less than 

students who used pen

• Traditional lecture methods are 

30% less effective than active 

learning methods





The technology 

lifecycle is 

accelerating



…and costs more than 

the product being 

bought.

The procurement process 

is now longer than the 

product lifecycle…



Agility is 

everything



It’s now quicker to do it, 

than to discuss how to do it, 

or to write “it” down







The 
workplace 
of today…

…for us



The 
workplace of 
today…

for some of 
our 
customers



Less paper, or paperless?

• Intelledox and ANU

• Travel management system

• Replace 10 paper forms

• Save $21/2m over 5 years

• Using the Microsoft cloud for 
agility and scalability

“The real value is 
what we achieve over 
the next few years as 
we look at more 
paper processes”

Chris Grange, ANU Executive Director





Hidden 
Gold







Education has a Gold Nugget 

It is our data













Attrition 

Numbers

Attrition 

Factors

‘At risk’ 

analysis

Which 

interventions 

work?

Student Experience & Advanced Analytics 





Predictions of student propensity to withdraw





The robots 

are coming









https://twitter.com/bilalfarooqui/stat

us/887025375754166272

https://twitter.com/bilalfarooqui/status/887025375754166272


https://www.youtube.com/watch? v=R2mC-NUAmMk

https://www.youtube.com/watch?v=R2mC-NUAmMk



